YUSRA TAHIR

Software Engineer

+92 308-2273337

yusrarao2000egmail.com

33 D Block, Street#03,
New City Phase 2, Wah

EDUCATION

2019 - 2023
Bachelor of Science in Software
Engineering | CGPA: 3.84

Campus Gold Medalist
COMSATS University Islamabad | Wah cantt.

2017 - 2019
Intermediate in Computer Science
Wise School and College | Wah cantt.

2014- 2016
Matriculation
Government Girls High School | Farqeerabad

CERTIFICATION

Distinction Certificate
Academic Excellence
Ist Position in FYP | Open House

Nigri - FYP National Championship
Runner Up in Quiz Competition

Visio Spark Code Debug Organizer

LANGUAGE
Eng|ish
Urdu

Chinese - HSK 1
INTERESTS

Project Management
Application Development
Prototype Designing

Customer Support

ABOUT ME

Software Engineering Professional with expertise in Flutter app
development and experience as a Customer Service
Representative. Skilled in managing client communication through
emails and meetings, resolving issues effectively, and ensuring

customer satisfaction by leveraging strong technical and
interpersonal skills.
WORK EXPERIENCE

® December 2024- Present

WordPress Developer & Ul/UX Designer (BIG AIMS IT SOLUTIONS)

| worked as a website developer, specializing in creating innovative and
WordPress-based
delivering efficient and visually appealing solutions.

July 2023- December 2024
@ Customer Representative (SYED'’s DIGITEX)

Responsible for providing customer service through emails and virtual

user-friendly e-commerce and business websites,

meetings. Handles inquiries, resolves issues, and ensure customer
satisfaction.
SKILLS
Programming Tools & Technologies
o Flutter Dart . Selenium
e Microsoft Excel « Android Studio
« Microsoft Word « Star UML
« Microsoft Power Point » Figma
. OpenCV « Canva
« Python « Wordpress
« Java + Shopify
e« CH+ « Drone Configuration
« Data Visualization
PROJECTS « Software Documentation

® Autonomous First Aid Drone
Final Year Project (Hardware & Mobile App) | Flutter Framework

® Virtual Art Exhibition
Complete web-app with CRUD operations | Laravel, MYSQL

® Quiz System
GUIl based | Object Oriented Programming | Java

® Al based Tic Tac Toe Game
Artificial Intelligence [Min-max Algorithm | Python

® Payroll Management System
GUI-based System with CRUD Operations | Java, MYSQL

T Library Management System
Cll-based System | File Handling | C++



